


Tell us what you think... 


This is your document. Nortel wants it to work well for you. 





Please take a few minutes to answer the questions on the other side of this page. 
Fax it back to us at the number provided, or mail it to the address below. 


Your comments will be used to make improvements. 
Thank you. We appreciate your time and consideration. 


Nortel Product Training and Documentation 





Return mail address: 
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P.O. Box 833858 
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Tell us what you think... 





Fax to: 


Documentation User Comments Survey 
Nortel Product Training and Documentation 
1-972-684-8699 





Please circle the most appropriate number on the scale for each question. 


1. Overall, are you satisfied with this document? 
Yes 7 6 5 4 3 2 2-1 No 
2. Is it easy to find information in this document? 
Yes 7 6 5 4 3 2 2 l No 
3. Have you found the information in this document to be technically 
accurate? 
Yes 7 6 5 4 3 2 2 1 No 
4. Is this document clearly written? 
Yes 7 6 5 4 3 2 2 «41 No 
5. Is the information in this document complete for its purpose? 
Yes 7 6 5 4 3 2 2 ~=41 No 
6. Does this document help you do your job? 
Yes 7 6 5 4 3 2 2 1 No 
Comments: 
Optional: Your name Fax 


Company 
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